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Investments

Annual  Personal 

Income Tax (est.)

RM 23.5 B committed

RM 18.573 B realized (79%)

Executive Jobs

26,175 committed

18,916 realized (72% on payroll)

RM 10, 326 average salary

More than RM252M

Greater KL Live Lab

8 Labs
8 Local Companies
8 University Collaborations

Global Services Hubs

132
Large MNCs and Fast-
Growing Companies
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Note: Examples do not include all 136 MNCs
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SLIDE 13

Command & Control
• Decision-Making
• Corporate Planning & Development
• Legal, Tax & Compliance

Ideation & Innovation
• Research & Development
• Design & Prototyping
• Test Bedding 

ESG
• Due Diligence
• Training & Certification
• Audit 
• Regulatory Compliance

Centre of Excellence
• Design & Technical Support
• Remote Monitoring & Diagnostic
• Best Practices
• Training

Global Business Services
• Data Intelligence & Analytics
• Cybersecurity
• Business Process Design
• Digital Transformation & Digitalisation 

Manufacturing-Related Services

• Packing, Packaging & Labelling
• Assembly & Processing
• Data Entry

Wholesale & Retail
• Sales & Distributive Trade 
• Franchising
• Merchandising

Tourism
• Accommodation
• Entertainment Parks

Real Estate & Construction
• Build /Maintain
• Sales & Rental

INVESTKL’S FOCUS

UPSTREAM
STRATEGIC MANAGEMENT

MIDSTREAM
OPERATIONS MANAGEMENT

DOWNSTREAM
SERVICIFATION

Traditional Services
Investments

INCREASE ECONOMIC 

COMPLEXITY

CREATE HIGH SKILLED 

JOBS
EXTEND DOMESTIC 

LINKAGES

DEVELOP NEW & EXISTING 

CLUSTER

IMPROVE INCLUSIVITY

Alignment to Malaysia’s National Investment Aspirations (NIA)

COMPLEXITY of ACTIVITIES LOWHIGH



2014 TO PRESENTPRIOR TO 2014

APAC SUPPLY CHAIN PRINCIPAL HUB & HEADQUARTERS

PRO-BUSINESS GOVERNMENT

✓ Proactive government support
✓ Competitive cost of doing business
✓ Ease of doing business

STRATEGIC LOCATION

✓ Proximity to the operations in the region
✓ Easy access to markets

QUALITY OF LIFE

✓ International schools for expat children

REASONS FOR LOCATING TO GKL

LOCAL OFFICE

• Sales office

ASIA GROWTH STORY

FISCAL PACKAGES

✓ Tax incentive application

IMMIGRATION

✓ Fast-tracking of work permit issuance 
✓ Facilitating special entry passes for 

senior management

INDUSTRY-UNIVERSITY 
COLLABORATION

✓ Building talent pipeline

INVESTKL’S FACILITATION

WORLD’S LEADING MANUFACTURERS OF 
HOUSEHOLD & PERSONAL PRODUCTS (FMCG 
INDUSTRY)

13,000 
Employees

$10 BN    
Revenue

70+
Countries

STRICTLY PRIVATE & CONFIDENTIAL

APAC SUPPLY CHAIN HUB & HEADQUARTERS
• Production scheduling & manufacturing
• P&L management
• Procurement strategy
• Demand planning & sales forecasting
• Key A/C management
• Capacity risk planning
• Sales & marketing strategy



2013 TO PRESENT

REASONS FOR LOCATING TO GKL

INVESTKL’S FACILITATION

A FORBES GLOBAL 2000
GAS & ENGINEERING 
COMPANY 

64,500 
Employees

$18 BN    
Revenue

100+
Countries

REMOTE OPERATION CENTER (ROC) FOR ASIA 

REMOTE OPERATION CENTER (ROC) 
• First of its kind in Malaysia
• “Nerve center” and center for technical excellence 

for Linde’s production operations in Asia
• Staffed by experienced process engineers to 

manage and control industrial gas operations at 127 
plants in 11 countries

COMPETENT AVAILABLE TALENT

✓ Ready pool of highly skilled engineers & technicians

QUALITY INFRASTRUCTURE

✓ Reliable power supply
✓ Extensive network infrastructure

BUSINESS-FRIENDLY ENVIRONMENT

✓ Stable political & economic climate
✓ English-speaking environment 

LIVABILITY

✓ Affordable quality lifestyle

FISCAL PACKAGES

✓ Tax incentive application

IMMIGRATION

✓ Fast-tracking of work permit issuance for high skilled 
engineers

✓ Facilitating special entry passes for senior management

REAL ESTATE ACQUISITION & LEASING

✓ Fast-tracking of building renovation with land council

INDUSTRY-UNIVERSITY COLLABORATION

✓ Building talent pipeline



2018 TO PRESENT

Regional Hub 
• Commercial - Sourcing, Purchasing, 

Business Planning, Pricing, In-house 
Label Development

• Finance - Accounting and Internal 
Controls, Treasury and Cash 
Management, Acct Payable  and 
Receivable

• General Admin
• Human Resource - Senior Talent 

Acquisition, Development and  
Management, Corp Training

• Marketing - Brand Management, 
Online and Offline Campaigns, 
Partnerships

E-Fulfilment Hub
• Operations - Warehouse, Supply Chain 

Management and Logistic, E-
Production, Payments and Customer 
Service

• Technology - Infrastructure,  Hardware 
and Platform Development

REASONS FOR LOCATING TO GKL

INVESTKL’S FACILITATION

LEADING FASHION
E-TAILER IN SOUTH-EAST 
ASIA 

1,863 
Employees

$367.6MN 
Revenue

8
Countries

RELOCATION FROM 
SINGAPORE

SOUTH-EAST ASIA REGIONAL HUB 
AND E-FULFILMENT HUB

QUALITY INFRASTRUCTURE

✓ Access to a vast transportation grid

PRO-BUSINESS GOVERNMENT

✓ Proactive government support
✓ Competitive cost of doing business

STRATEGIC LOCATION

✓ Central location in geographic density of its 
orders and customers

GOVERNMENT AGENCY LINKAGES

✓ Facilitation with government authorities 
on 5C–Customs , Immigration, MOF

INDUSTRY-UNIVERSITY 
COLLABORATION

✓ Talent pipeline & development

SOUTH-EAST ASIA REGIONAL HUB AND E-FULFILMENT HUB



2017 TO PRESENT

REASONS FOR LOCATING TO GKL

INVESTKL’S FACILITATION

GLOBAL LEADER IN THE 
CREATION OF FLAVORS 
AND FRAGRANCES

13,500 
Employees

$5.61 BN 
Revenue

148
Countries

ASIA PACIFIC BUSINESS SOLUTIONS CENTER 

Asia Pacific Center 
• Source to Pay (STP) - further integrate procurement processes 

within their supply chain activities 
• Demand to Cash (DTC) - improve supply chain management 

including supply & demand planning, and logistics
• Enterprise Data Management (EDM) - improve data quality and 

efficiency, faster and more agile processes, automated reporting 
• Human Resources (HR) 
• Information Management & Technology (IM&T) 
• Administration

GIVAUDAN BUSINESS SOLUTIONS (GBS)

COMPETENT TALENT

✓ Pool of highly-skilled & experienced multilingual 
workforce

PRO-BUSINESS GOVERNMENT

✓ Proactive government support
✓ Competitive cost of doing business

STRATEGIC LOCATION

✓ Strategic location for their APAC operations

FISCAL PACKAGES

✓ Potential MSC Tax incentive application

IMMIGRATION

✓ Employment passes - fast tracking work 
permit application

GOVERNMENT AGENCY LINKAGES

• Facilitation with government authorities such
as MDeC, MIDA, MITI, MOF



2016 TO PRESENTPRIOR TO 2016

REASONS FOR LOCATING TO GKL

ASIA GROWTH STORY

INVESTKL’S FACILITATION

A FORTUNE 100 TECHNOLOGY 

& MANUFACTURING COMPANY 131,000 
Employees

$40 BN    
Revenue

70+
Countries

STRICTLY PRIVATE & CONFIDENTIAL

ASEAN PRINCIPAL HUB

MANUFACTURING

• Aerospace 
Avionics

• Membranes
• Electrical devices 

PRINCIPAL HUB FOR ASEAN
• P&L management 
• Project & risk management
• Sales & marketing
• Finance & trading
• Bid & tender management

COMPETENT TALENT

✓ Well-educated, highly-driven & 
enthusiastic workforce

PRO-BUSINESS GOVERNMENT

✓ Proactive government support
✓ Business-friendly policies

REGIONAL CONNECTIVITY

✓ Strategic location to their APAC 
operations

FISCAL PACKAGES

✓ Tax incentive application

GOVERNMENT AGENCY LINKAGES

✓ Malaysia Investment Development 
Authority (MIDA)

✓ Ministry of Finance (MoF)
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